
case study

   

transport planning

i
intelligent space© Atkins Ltd     The Atkins logo, the “open A” device and the strapline “Plan Design Enable” are trademarks of Atkins Ltd.                www.intelligentspace.com 

Intelligent Space carried out a pedestrian observation study 
around West India Quay station on the Docklands Light 

Railway. The study was commissioned in order to inform 

the landscape strategy at an early stage by identifying how 
pedestrians are currently using the area and providing 

conclusions about potential public space enhancements. In 

conjunction with the observation study, Intelligent Space 
carried out a public space audit to show the potentials of 

the site and highlight key barriers to pedestrian movement.
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